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GLOSSARY OF TERMS

Contractor - Member of the Registered List of Contractors maintained by The Sustainable Energy
Authority of Ireland , who are approved to install measures supported by this scheme. The
installation of these measures by unregistered Contractors will not be supported by the Scheme.

Customer — An applicant for support from the Scheme who has had one or more of the measures
outlined herein installed by a Registered Contractor.

Agrément - the National Standards Authority of Ireland which issues Certificates for certain
products and installers. Formerly known as the Irish Agrément Board.

The Scheme - The Better Energy Homes Scheme administered herein and created to increase the
energy efficiency of Ireland’s residential building stock.

DISCLAIMER

This document is a reference for Registered Contractors who wish to carry out works supported by
SEAI's Better Energy Homes, Better Energy Warmer Homes and Better Energy Partners scheme (the
“Scheme”). It sets out the general competence, standards and specifications that Contractors
should possess, and adhere to, in carrying out works supported by the Scheme.

SEAI and its Agents do not provide any warranty or guarantee concerning the completeness,
effectiveness, reliability, accuracy or otherwise of such standards or any work carried out on foot of
such standards. The provision of goods and/or services by Contractors to Customers of this Scheme
is entirely a matter between the Contractor and the Customer. SEAI and its Agents accept no
liability or responsibility, whether for breach of contract, negligence, health and safety violations or
otherwise, in respect of any dispute, claim or cause of action arising out of, or in relation to, any
product, equipment, work, system or installation supplied or carried out by the installer under the
scheme. The Contractor is entirely responsible for all such matters.
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1 INTRODUCTION TO THE SCHEME

The Sustainable Energy Authority of Ireland (SEAI) is Ireland’s national energy authority with a
mission to promote and assist the development of sustainable energy and was established by the
Government pursuant to the Sustainable Energy Act 2002. The Better Energy Homes scheme is one
of arange of measures and support mechanisms administered by SEAI to improve the quality of
the built environment in Ireland.

The Scheme provides financial support to existing Customers (Customers) for a defined range of
remedial technologies and materials which will improve the overall efficiency of their home. The
Customer will be able to select Contractors to carry out the measures supported and defined by
the Scheme from a list of Registered Contractors published and maintained by SEAI. Following
completion of the works, the Customer will be able to claim certain levels of grant relating to these
measures. In order to successfully claim the grant, the works must be carried out in accordance
with the guidance set out in this document.

Better Energy Homes scheme

The Better Energy Homes scheme provides grants to homeowners who invest in energy efficiency
improvements in one or more of the following areas: Roof Insulation, Wall Insulation, Installation of
a High Efficiency (> 90%) Gas or Oil fired Boiler, Heating Control Upgrades and Solar panels

The remedial measures funded include:
Attic Insulation
Cavity Wall Insulation
Internal Wall Insulation
External Wall Insulation
Solar Water Heating
Heating Control Solutions — A minimum standard ‘solution’ is required to be completed
before support can be applied for. This includes:
A Installation of a Seven Day Timer and Temperature Control to an Existing Boiler
A Installation of Zonal Control over at least two zones in the home (these minimum
two zones are defined as being the space heating and domestic hot water zones)

= =4 =4 =8 -8 -4

A Installation of a Timer and Temperature Control on the Hot Water Cylinder

A Installation of a Boiler Interlock (which prevents the boiler from firing where the set
temperature in the home has been reached.)

A In addition to the above four items either:

- Theinstallation/modification to include an additional Heating Zone (which
will allow the space heating to be split into two separate zones) or
- Theinstallation of Thermostatic Radiator Valves on at least three radiators
but no less than half of all radiators
9 High Efficiency Heating System which consists of Heating Control Solutions (as above
minimum standard solution) plus installation of a high efficiency boiler (in excess of 90%
seasonal efficiency).

Better Energy Warmer Homes scheme

The Better Energy Warmer Homes scheme (BEWH), administered by the Sustainable Energy
Authority of Ireland (SEAI), funds energy efficiency improvements in the homes of the elderly and
vulnerable, making the homes more comfortable, healthier and more cost effective to run

The remedial measures funded under Better Energy Warmer Homes scheme include:
9 Attic Insulation
1 Cavity Wall Insulation
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9 External Wall Insulation

9 Internal Dry Lining Wall Insulation

9 Cavity Wall Insulation

9 High Efficiency Gas or Qil fired Boiler with Fully integrated Heating Controls Upgrade

9 Fully integrated Heating Controls Upgrade

M Solid Fuel Room Heater (without back boilers)

9 Mechanically-assisted powered cleanse and flush (powerflushing) of system

1 Mechanically-assisted powered cleanse and flush (powerflushing) of system and
Installation of magnetic filtration system to existing heating

M Oil Boiler Service

1 LPG Boiler service

1 Natural Gas Boiler service

9 Draught Proofing

9 Insulation of pipe-work and water storage tanks

1 CFLs

1 Energy Advice

Better Energy Partners

The Government has committed to achieve energy efficiency savings of 20% by 2020 as set out in
specific targets for energy savings in the National Energy Efficiency Action Plan. Energy Suppliers
will play a key role in meeting this goal. There is a requirement for all major energy companies to
deliver energy savings in proportion to their market share. This is in keeping with the EU
requirements as set out in the Energy Services Directive, which has been transposed into Irish law
via Regulation 16 and 17 of S.I. No. 542 of 2009, and the more recent Energy Efficiency Directive
which is currently under review.

This programme has two broad strands — the setting of energy saving targets to be achieved by
energy suppliers (both network connected and non-network connected) and the creation of an
energy efficiency fund which will be made available to the energy suppliers and energy services
providers. The role for SEAI in all of this will be to promote and facilitate continued development
and evolution on the programme while ensuring governance, standards and quality assurance
underpins all works carried out under the programme. In addition SEAI continue to develop
systems and processes to support the promotion, management and reporting of programme
progress towards a successful programme outcome and achievement of targets.

Measures recognised under Better Energy Partners scheme include:

Attic Insulation

External Wall Insulation

Internal Dry Lining Wall Insulation

Cavity Wall Insulation

Floor Insulation

Full Window Replacement

Window glazing envelope replacement

Window glazing low e film

External Door Replacement

High Efficiency Gas or Oil fired Boiler with Fully integrated Heating Controls Upgrade
High Efficiency Gas or Oil fired Boiler with Fully integrated Heating Controls Upgrade with
remote access

Heat Pump with Fully integrated Heating Controls Upgrade

Heat Pump with Fully integrated Heating Controls Upgrade with remote access

=4 =8 =8 =8 a8 -8 a8

= =9
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Biomass boiler (with/without thermal storage) with Fully integrated Heating Controls
Upgrade

Biomass boiler (with/without thermal storage) with Fully integrated Heating Controls
Upgrade with remote access

Fully integrated Heating Controls Upgrade

Fully integrated Heating Controls Upgrade with remote access

High Efficiency Gas or Qil fired Boiler with Entry Level Heating Controls Upgrade
High Efficiency Gas or Qil fired Boiler with remote access Entry Level Heating Controls
Upgrade

Entry Level Heating Controls Upgrade only

Entry Level Heating Controls Upgrade only with remote access

Solid Fuel Room Heater (without back boilers)

Gas Fired Room Heaters

Solar Water Heating Installation

Mechanically-assisted powered cleanse and flush (powerflushing) of system
Mechanically-assisted powered cleanse and flush (powerflushing) of system and
Installation of magnetic filtration system to existing heating

Chimney draught limiter

Oil Boiler Service

LPG Boiler service

Natural Gas Boiler service

CFLand

LED

Home Energy Reporting

Electricity Energy Monitors

High heat retention electric storage heater

=

=A =4 =4 =4

= =4 =4 =8 -4 -4 A

= =8 =4 =4 -8 -8 -8 a9

A Contractor wishing to participate in the Scheme, by being entered onto the list of Registered
Contractors, must have the minimum levels of competency outlined in this document and must
also commit to supplying materials and equipment and performing the works to at least the
standards set out herein.
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Each section of the Contractors Code of Practice and Standards and Specifications Guidelines has
its own label which dictates which measure is covered under each individual scheme

BEH

WHS

Better Energy Homes Scheme

Better Energy Warmer Homes Scheme

Better Energy Partners

Measure

WHS

o8]
m
T

Cavity Wall Insulation

External Wall Insulation

Internal Wall Insulation (Including flat roof ceilings)

Ceiling Level Attimsulation

<< I<|<

Rafter level attic insulation (warm roof)

<l<|< |<|<IR
I

Hoor Insulation

Fully IntegratedHeating Controls

<

High Efftiency Boilers

<

Heat Pumps

Biomass Boilers (with/without #rmal storage)

Solar Water HeatingSystem

< KKK KIKIKIKIK K<

Draught proofing

Window Replacement

External Door Replacement

Window glazing envelope Replacement

Window glazing low e film

Entry level Heating controls

Entry level Heating controls with remote access

FullyIntegratedHeating controls with remote access

7.20

Solid MultiFuel Stoves (incl Biomass)

7.21

Gas fired room Heater

<|l<l< |<|<|<|< <<

7.2

Mechanicallyassisted powered cleanse and flush (powerflushing
Heating system

<
<

7.3

Mechanicallyassisted powered cleanse and flush (powerflushing
Heating system and Installation of magnetic filtration system to exis
heating system

7.24

Chimney draught limiter

7.25

Boiler Service

7.26

CFL and LED domestic lighting

7.27

Home energy reporting

7.28

ElectricityEnergy Monitor

7.29

High heat retention electric storage heater

<
<l < g l< <<
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2 GENERAL REQUIREMENTS

2.1 GENERAL CONTRACTOR REQUIREMENTS

To successfully register to complete works under the Better Energy Homes Scheme, the Contractor

= =

= =

2.2 GENERAL PRODUCT STANDARDS
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