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Safety Notice to Homeowner on Service Alterations 

 
 
Homeowner details below:  

MPRN    

Address    

ESBN ID    

Date of Service Alteration Request    

Contractor contact    

ESBN Service Centre  1800 372 757 

  
• The electricity supply cables coming into your home have been relocated to a 
temporary position by ESB Networks to allow external wall insulation to be installed 
by your appointed contractor. The external wall insulation work is now complete and 
ESB will return to re-fix the cables in a permanent position.   

  
• ESBN cables are live and an insulation contractor/third party must not 
attempt to remove or touch any service cable, aerial wires or other fixtures 
belonging to ESBN. Only ESBN trained and approved personnel are permitted to alter 
or work on these cables/wires.  

  
• ESBN has been notified by [Name] on [date of service alteration request] that 
the power cables are ready to be re-fixed. ESBN should return within several weeks.   

  
• If ESBN does not return within 4 weeks or you have any other concerns about 
safety, please contact ESBN on 1800 372 757 to check the status of your home. 
Quote your ESBN ID and MPRN, listed above, when requested.  

  
 

Contractor signature and date:    ___________________________________  
  
Homeowner signature and date: ___________________________________  
 

 
Important note for Homeowners: 

In the event your home is selected for an SEAI inspection, we will need to see a copy of 

this document. Please store it safely and have it available to our inspector to avoid delays 

to your grant payment. 


