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Guidance for Correct Documentation Handling for Heat 
Pump System Grant Installations 
 

This quality alert outlines the most frequent non-compliance noted by SEAI inspectors of heat pump 
system installations. The guidance on documentation handling tips detailed below aim to reduce 
the number of reworks for Contractors and subsequently lead to a more efficient Programme with 
faster turnaround time for payment.  
 
It is important to note that all aspects of the installation of heat pump systems must be as per the 
Domestic Technical Standards and Specifications (DTSS) document and in accordance with the 
Contractors Code of Practice.  
 
Please see the Contractors Support page for further information which may aid Contractors in 
achieving high compliance on the Better Energy Homes Programme: 
https://www.seai.ie/grants/supports-for-contractors/.  
 
In this quality alert on documentation, the non-compliances are listed below along with suggested 
corrective action. 
 
Guidance covered in Technical Bulletin: 
 
Declaration of Works (DOW) forms: 

1. Providing Homeowner with Designer/Installer form and EcoDesign datasheets at DOW 
stage. 
  

Commissioning and Handover: 
1. Commissioning documents not available/correct & RECI cert not present/correct upon 

Inspection. 
 

 

Declaration of Works (DOW) forms 
 

Details of Non-Compliance 
Contractors must provide Homeowners with the following design documents, completed in their 
entirety, and signed by the Contractor, for submission with the Declaration of Works (DOW) form: 

• Designer/Installer Form 

• Ecodesign datasheets for installed heat pump unit 
 

Frequently, the Designer/Installer form is absent from the Homeowners DOW submission, or it is 
not completed fully, such as a missing signature from Section 6 on the form. 
 
 
 
 
 
 

https://www.seai.ie/grants/supports-for-contractors/
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Guidance 

The flowchart on the next page illustrates a simple procedure to follow in order to ensure the 
Homeowner has all the required documentation they need to submit with completed and signed 
DOW forms. This form can be found here - Heat Pump Designer/Installer Sign Off Sheet 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

 

1. Complete 
Designer/Installer 
Sign Off Form 

 

2. N.B. Remember to fill 
out Section 6 and 
have a Nominated 
Personnel from the 
Heat Pump 
Contractor sign off 

 

3. Handover to Homeowner for 
DOW Submission 

https://www.seai.ie/ber/support-for-ber-assessors/deap/Designer-Installer-Sign-Off-Form.xlsx
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Commissioning and Handover 
 
Details of Non-Compliance 
 

The homeowner must also be provided with the following documentation upon installation of the 
heat pump system for the purposes of a possible pre-pay or post-pay inspection, where required: 

• Register of Electrical Contractors (RECI) Certificate 

• Heat Pump Commissioning Certificate 

• User Manual 

• F-Gas Certificate (if applicable) 

• Ground and water collector design (if applicable) 
 
The most frequent documents which are absent upon an inspection, and subsequently cause 
reworks, are the Commissioning Documents and Register of Electrical Contractors Ireland (RECI) 
Cert. 
 

Please note it is the responsibility of the appointed Heat Pump Contractor to ensure all necessary 
pieces of documentation have been provided to the Homeowner before DOW’s have been 
submitted for purposes of inspection. 
 

                    
     Figure 1: Commission Cert             Figure 2: RECI Cert 
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Guidance 
 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

Complete Heat Pump 
Installation 

 

Sign off on DOWs 

 

Handover all necessary documents 
to Homeowner and advise to retain 

for possible Inspection 

 

Email copy of documents to 
Homeowner with following subject line: 

HEAT PUMP DOCUMENTS FOR SEAI 
INSPECTION 
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w: www.seai.ie 
e: info@seai.ie 
t: 01 8082100 
 

 
 


